WALTHAMSTOW & CHINGFORD ALMSHOUSE CHARITY
COMPLAINTS PERFORMANCE AND SERVICE IMPROVEMENT REPORT 2024/2025

There were no complaints made in the year 2024/2025 by either residents or the family/representative of a resident.

· WCAC has not refused to accept any complaints during the year.
· There were no findings of non-compliance with this Complaints Handling Code by the Ombudsman.
· There was no annual report about WCAC performance from the Ombudsman.
· There were no other relevant reports or publications produced by the Ombudsman in relation to the work of WCAC.
Complaints performance and service improvement report reviewed by the Board of Directors
25th September 2025


Board comments:
Directors are satisfied that the complaints officer has reported to them on matters that may have led to formal complaints being made, but following the responses from Charity staff, matters were concluded to the satisfaction of the individuals concerned.

Signed Chair Board of Trustees
John Moss                  
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